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Updates

Catina Swindle has transferred back to EHR. Welcome back Catina! Effective
immediately, Catina will be assisting with any problems you may have. Please email your
request/concerns to the EHR email address (ehr@adph.state.al). This email will be
checked daily.

Please welcome Christine Long to the EHR staff. Christine comes to us from the
Eastbrook Training Clinic and replaces Victoria Brady’s ASA Il position.

The next EHR training will be held on July 16, 2021.

Monthly EHR trainings are held in Prattville, AL at the State Lab. If you need to schedule
training for your staff, please contact Christine at 334-206-9470. We only have 12
available spots. If Covid restrictions are lifted, we can train up to 25 people.

Email Christine if your clinic needs Patient Portal brochures

Reminders

» A patient must have an email address to set up the portal. If patient does not
have an email, please DO NOT send the patient the portal link to access.

» If a patient record needs to be modified/unsigned/deleted, please email the
request to your district directors before contacting the EHR team.
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